MID-ULSTER

GRANITE & STONE
Thank You from Mid-Ulster Granite & Stone

Now that your new Dekton has been fitted, the job 1s complete and your happy with the
finished product, please take a minute to read through our care and maintenance guide to help
you get the most from the finished look.

Please note chopping boards and after care products are available to collect from
Mid-Ulster Granite & Stone

Chopping Boards - £40
Q Action - £5.50
Cleaning Cloths - £5
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MID-ULSTER

GRANITE & STONE

Dekton Use, Care & Maintenance Guide

General Usage Advice

Normal Maintenance

Due to Dekton’s practically zero porosity, the ultra-
compact surface 1s highly resistant to staining in

day-to-day use and from chemical products,

making it ideal for use as a kitchen worktop and as
a surface for other kinds of work both inside and

out.

For general cleaning, we recommend the use of Q-
Action with a sponge or a sponge with soft fibres. If
you don’t have Q-Action, the best option 1s to use a

neutral soap and water.

Cleaning Stubborn Stains

In the case of aggressive stains, either from
products that are resistant to normal cleaning
agents or because they have remained on the work
surface without being removed, we recommend
using more specific products such as: solvents
(acetone or universal solvent type).

The accompanying table shows the various types of
stains with their corresponding cleaning products.

STAIN CLEANING PRODUCT
Grease and O1l Alkaline detergent / solvent
Ink Solvent

Rust Acad

Limescale Acad

Wine Alkaline detergent / acid
Tyre Rubber Solvent

Ice Cream Alkaline detergent

Resin / nail varnish Solvent

Coftee Alkaline detergent / acid
Candle Wax Solvent

Residual cement Acad

Epoxy adhesive and grouting Solvent

Cola Oxidant

Fruit juices Oxidant

Tar Solvent

Nicotine Solvent / oxidant
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Acid cleaning products can include any product that
contains acid or descaling agent etc. Alkaline products
mclude basic cleaning agents, ammonia etc.

Solvents can include products such as universal solvent,
white spirit, acetone, alcohol etc. oxidants include
products such as hydrogen peroxide and diluted bleach.

Prevention of knocks

Although Dekton is an extremely resistant surface,
knocks should be avoided in areas which are more
exposed (corners, edges, bevels etc).

Precautions

e Avoid the direct contact with metal parts of
electric broiler, cooking worktops or ovens that,
mn a bad installation get directly in contact with
the material.

e Avoid direct radiations in very high
temperature such as chimney, barbecues, etc.

e Avid direct contact with flame.

e For Dekton X-Gloss, avoid long contact with
industrial objects in very high temperatures.

e Do not polish the surface.

o Avoid the us of metal sponges or abrasive
particles.

e Avoid direct cutting on the surface with ceramic
knife, as they are a material with similar
hardness to the top.

e  For Dekton X-Gloss avoid direct cutting on the
surface.

e  Avoid dragging or hitting cooking utensils
against worktops of dark colours from the X-
Gloss collection, especially Spectra.

*  For Dekton 8mm it is necessary to use
protection for hot objects.
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For more information, cleaning methods, general
maintenance and exposure to chemical substances,
please visit ww.dekton.co.uk

Performance in Contact with Hot
Objects

Recipients such as frying pans, saucepans, casseroles
and coffee makers etc. can be placed directly on the

work surface after use. Electrical apparatuses which give
of heat can also be placed on the unprotected surface.
Dekton 1s designed to withstand utensil temperatures
from domestic use. *
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In the event of exposure to a chemical not included in
this document or the web page, it will be deemed as
mmproper use and will not be covered by the guarantee.

DEKTON®
ADVANTAGES

Scratch-Resistant

Dekton® is the most scratch resistant surface on
the market and while the slep of a knife won't
damage Dekton'.

Due to the intense shine of Dekton” Xgloss, it needs
3 special maintenance and care. In particular for
the darkest colors, like Spectra, whose deep color
brings out even the smallest detail.

&P
Stain-Resistant

Because of its low porosity, the new surface
Dekton’, is a highly resistant to everyday domestic
stains and chemical agents. Even the most
stubborn stain such as wine, coffee, ink and rust
can be easily cleaned.

Splashes and drops of everyday cleaning products
such as bleach or degreasing ovens do not cause
any harm to the material

®

Low Water Absorption

Dekton® as a reduced water absorption and it is
a non-porous material that never needs to be
sealed. It naturally prevents liquids and gasses
from penetrating the surface, making it a low
maintenance surface that is easier to clean.



